
Overall NRT OnDemand Service Metrics - 2023
Power BI Desktop

 Data as of:
August 31, 2023: 

Number of Rides 

84,303 
Number of Trips 

75,432 
WAV Trips 

659 
PrebookingAg

Mo

Daily Ridership 

Daily Ride Record: 620
600

400

200

0
Feb 2023 Mar 2023 Apr 2023 May 2023 Jun 2023 Jul 2023 Aug 2023

N
um

be
r 

of
 R

id
es

 bile Applicat… On Demand
86% 85%

Date 

Grimsby Lincoln Port Colborne Pelham

  Origin ZoneDestination Fort Erie Grimsby Lincoln Pelham Port Seaway St Catharines Wainfleet Welland West Total
Transfer Colborne Mall Transfer Point Transfer Lincoln

Origin
 

Point Point

Fort Erie Transfer Point 241 241
Grimsby 16,103 4,104 194 186 26 913 37 104 2,181 23,848
Lincoln 3,564 6,345 108 136 84 1,243 64 148 741 12,433
Pelham 194 129 1,419 130 209 552 75 136 131 2,975

Port Colborne 309 188 135 124 11,135 1 1 568 1 74 12,536
Seaway Mall 56 47 181 60 65 409

St Catharines Transfer Point 547 924 391 3 44 159 2,068
Wainfleet 36 51 82 518 55 35 1 57 16 851

Welland Transfer Point 175 113 139 49 108 584
West Lincoln 1,813 757 129 80 64 270 15 114 2 3,244

Total 309 22,676 12,605 2,767 12,429 439 3,014 913 560 3,477 59,189

Booking Method 

ent 14%

Booking Type 

15%

Inter vs. Intra-Municipal Rides 

69%

31%

Intra

Inter

6%

24%

46%

24%

Intra-Municipal Rides 

NTC-C 5-2023 
October 24, 2023 

Appendix 1



Overall NRT OnDemand Service Metrics - 2023
Power BI Desktop

 Data as of: 
August 31, 2023 

Peak Hours 

5K

0K
6:00 AM 8:00 AM 10:00 AM 12:00 PM 2:00 PM 4:00 PM 6:00 PM 8:00 PM 10:00 PM

10K

0K
335 87 419177

1 2 3 4 5

11902

M
in

ut
es

 
N

um
be

r 
of

 R
id

es

Trip Rating 

Average Daily Wait Time 
40

30

Feb 2023 Mar 2023 Apr 2023 May 20… Jun 2023 Jul 2023 Aug 2023

20

10

0

Average Wait Time by Time of Day 
40

30

6:00 AM 12:00 PM 6:00 PM

10

0

M
in

ut
es

 

20

Monthly Ridership By Ride Origin 
Grimsby

3,
84

0 

3,
43

2 

3,
64

8 

3,
30

2 

3,
27

0 

3,
64

4Lincoln

3,
27

7 

3,
38

3 

N
um

be
r 

of
 R

id
er

s 4K

2,
86

0 
1,

47
4 2,

37
6 

41
5 

1,
22

0 
54

 34
2 

2,
29

6 
1,

36
3 

2,
33

3 
37

9 
1,

23
8 

53
 32

3

2,
21

0 

2,
35

1
35

9 
1,

45
1

45
 36

5

Niagara-on-the-Lake 

Pelham

Port Colborne 

0K
West Lincoln Jan 2023 Feb 2023 Mar 2023 Apr 2023 May 2023 Jun 2023 Jul 2023 Aug 2023

1,
38

3 

40
7 

1,
43

4 
50

37
8 

1,
73

5 

41
3 

1,
70

5 
42

 46
3 

1,
81

8 

40
7 

1,
73

3 
43

 46
0 

1,
72

4 

43
1 

1,
99

3 
55

 46
2 

1,
99

5 

38
3 

1,
76

2 
68

 48
6 

2,
58

4 

2,
34

6

2K

Seaway Mall

Wainfleet

INTER On-Demand Trip 
Average Wait Time (min) 

34.03 
INTRA On-Demand Trip 
Average Wait Time (min) 

21.49 
Average Trip Duration (min) 

17.24 
Average Trip Distance (km) 

13.30 

NTC-C 5-2023 
October 24, 2023 

Appendix 1



 

rP
15

ebooking 
% 

On Dem

Agent 
13% 

Applica… 
0 

 

 

Overall  NRT  OnDemand  Service  Metrics  -  2023 Grimsby 
Origin  and/or  Destination  Municipality 

Data  as  of: 
August  31,  2023 

Number  of  Rides  

30,725  
Number  of  Trips  

27,604  
WAV  Trips 

133 
INTER On-Demand 
Trip  Average Wait 

33.
Time (m

24 
in) 

INTRA On-Demand 
Trip  Average Wait 

24.
Time (m

42
in)

 

N
um

be
r o

f S
ta

rs

Trip Rating 

5 3536 

4 141 

3 53 

2 36

1 121
0K 2K 4K 

 
 

Daily Ridership 

300 Daily Ride Record: 262

0 

200 

100 

Feb Mar Apr May     Jun Jul Aug 

   

           

Booking  
Method 

Mobile

Booking  
Type 

Date a

Int

nd

re
 

 

Inter  vs.  Intra-Municipal  Rides 

 

 48 % 

Intra 52%  Monthly Ridership 
85% 

4,240 4,31
4K 

2,998 
3,613 

3,312 
2,831 

2K 

0K 
Jan Feb Mar Apr May Jun Jul Aug 

N
um

be
r o

f R
id

es
 

4,585 4,836 

 
 

  Start of Month 

87% 

s 

N
um

be
r o

f R
id

es
 

 

 
 

 

 

Peak Hours e
R

id
 

of
 

 2
be

r 
mu

N

0K
6 AM 8 AM 10 AM 12 PM 2 PM 4 PM 6 PM 8 PM 10 PM 

K 

NTC-C 5-2023 
October 24, 2023 

Appendix 1



 
 

  
 

     

 
 

   

 

 

 
 

 

0K 

 Trip Rating 

5 2298 

4 117 

rs
ta

3 

r  
 

be
of

 S

50 

2 23 

1 N
um

77 
2K 

 

 
       

  

 
 

 

   

 

150 

100 

Overall  NRT  OnDemand  Service  Metrics  -  2023 

  33.58  

NTC-C 5-2023 
October 17, 2023 

Appendix 1
Lincoln 
Origin  and/or  Destination  Municipality 

Data  as  of 
August  31, 2023 

Number  of  Rides  

19,588
Number  of  Trips  

17,389
WAV  Trips 

144 
INTER On-Demand 
Trip  Average Wait 

Time (min) 
INTRA On-Demand
Trip  Average Wait 

30.
Time (m

52
in) 

Daily Ridership 
200 Daily Ride Record: 186

Booking Method 
Agent Prebooking 
16% 18% 

50 

0 

Mobile 

Intra 32% 

On Demand Inter 68% 

Booking Type Inter vs. Intra-Municipal Rides 

Feb Mar Apr May Jun Jul Aug 
Date 

Monthly Ridership 
Applic… 82%4K 
84% 

3,022 2,858 3K 

N
um

be
r o

f R
id

es
 

2K2,615 
2,337 

2,018 2,057 2,061 
2,620 

N
um

be
r o

f R
id

es
 

N
um

be
r o

f R
id

es
 

2K 

1K 
1K 

0K 0KJan Feb Mar Apr May Jun Jul Aug 6 AM 8 AM 10 AM 12 PM 2 PM 4 PM 6 PM 8 PM 10 PM 
2023 2023 2023 2023 2023 2023 2023 2023 

Start of Month 

Peak Hours 

Appendix 1



      

 

  

   
   

 

 

 
 

 

 
 

  

 
 

 

 

Overall NRT OnDemand Service Metrics - 2023 

 

Niagara-on-the-Lake 
Origin  and/or  Destination  Municipality 

Data as of: 
August 31, 2023 

INTRA On-Demand 
Trip Average Wait

20.
Time (m

92 
in) 

NTC-C 5-2023 
October 17, 2023 

Appendix 1

Number  of  Rides 

23,371 
Number  of  Trips 

21,462
WAV Trips 

262 
200 

Agent P
1150 

100 

50 

N
um

be
r o

f R
id

es
 

87% 
3,716 4K 3,491 3,436 

Trip Rating 

5K 

0K 
101 

 1 
21 
2 

52 
3 

108
4 

4155 

5 
Daily Ridership 

Daily  Ride  Record:  174 

May Feb Mar Apr Jun Jul Aug 

Booking  Method 

13%

Mobile 
Application 

Booking  Type 

 

 

On Demand 

rebooking 
4% 

86% 
Monthly Ridership

N
um

be
r o

f R
id

es
 

3,319 
3K 

2,376 2,333 2,351 2,349 

Peak Hours 

2K

N
um

be
r o

f R
id

es
 

1K 

0K Jan Feb Mar Apr May Jun Jul Aug 

2K 

1K 

0K2023 2023 2023 2023 2023 2023 2023 2023 6 AM 8 AM 10 AM 12 PM 2 PM 4 PM 6 PM 8 PM 10 PM 
Start of Month 

5-2023 
October 24, 2023 

Appendix 1



      

 
 

 
  

 
 

 
 

 

Overall NRT OnDemand Service Metrics - 2023 Pelham 
Origin  and/or  Destination  Municipality 

Data  as  of: 
August 31, 2023 

N
um

be
r o

f S
ta

rs4,
Num

72
ber  of  R

1
ides 

 

Date 

 

PAgent 
Intra

655 App614 
78% 

N
um

be
r o

f R
id

es
 

N
um

be
r o

f R
id

es
 

N
um

be
r o

f R
id

es
 

4,
Num

3
ber  

38 
of  Trips W

36 
AV Trips 

INTER  On-Demand  
Trip  Average  Wait  

3
Ti

6.
me  (m

43 
in) 

INTRA On-Demand
Trip  Average  Wait  

33
Time 

.
 

78 
(min) 

Trip Rating 
5 

521 
4 33 

3 12 

2 4 

1 29
0 500 

  

Daily  Ride  Record:  42 

Feb Mar Apr May Jun Jul Aug 

40 

20 

0 

Booking  Method 

22% 

Mobile 
lication 

Booking Type

 

 rebooking 26% 

On Demand 
74%

Inter  vs.  Intra-Municipal  Rides 

  30% 

Inter 70% 
Monthly  Ridership 

  

   

600 578 590 595572 586 
531 

Jan Feb Mar Apr May Jun Jul Aug 
2023 2023 2023 2023 2023 2023 2023 2023 

Start of Month 

400 

0 

200 

Peak  Hours 

 

500 

0 
6 AM 8 AM 10 AM 12 PM 2 PM 4 PM 6 PM 8 PM 10 PM 

NTC-C 5-2023 
October 24, 2023 

Appendix 1



1,894 1,894 

 
 

2K 

1 

N
um

be
r o

f S
ta

rs

Trip  Rating 

5 

0K 

213

4 61 

3 26 

2 15 

1 33 

 
 

 

 

  of Month 

 
 

 
 

 
 

1

Overall  NRT  OnDemand  Service  Metrics  -  2023 Port  Colborne 
rigin  and/or  Destination  Municipality O

Data  as  of: 
August 31, 2023 

1,951 

13,832
Number  of  Rides 

 11,609 
Number  of  Trips 

102 
WAV Trips INTER  On-Demand  

Trip  Average  Wait 

33.
Time  (m

27 
in) 

INTRA  On-Demand  
Trip  Average  Wait 

12.
Time  (m

81 
in) 

Daily  Ride  Record:  113 

00 

50 

0 
Mar 2023 May 2023 Jul 2023 

Booking  Method 

 gent 

Mobile 

4% 

Applica
86% 

Booking  Type 

10% 

On De

Inter  vs.  Intra-Municipal  Rides 
Prebooking A Inter 1

Date 
 Intra 81% 

19% 

Monthly  Ridership 2,162 mand tion 

1,500 1,399 1,387 
1,577 1,568 

1,000 

500 

0 
Jan 
2023 

Feb 
2023  

Mar 
2023  

Apr 
2023  

May 
2023  

Jun 
2023 

Jul 
2023 

Aug 
2023

2,000 
Peak Hours 

N
um

be
r o

f R
id

es
 

90%

N
um

be
r o

f R
id

es
 

N
um

be
r o

f R
id

es
 

1

0
M 

Start

K

K
6 AM 8 AM 10 AM 12 PM 2 PM 4 PM 6 PM 8 PM 10 P

NTC-C 5-2023 
October 24, 2023 

Appendix 1



 

 
   

 

 

 
 

  

 

 
 

 

 
0 

Overall  NRT  OnDemand  Service  Metrics  -  2023 Wainfleet 
rigin  and/or  Destination  Municipality 

Data  as  of: 
August 31, 2023 

Trip Rating 
363 

7 1 5 16 
1 2 3 4 5 

400 

200 

0 

Number  of  Rides 

1,842 
INTER  On-Demand  

O

Number  of  Trips 

1,598 
WAV Trips 

51 
Trip  Average  Wait 

37.
Time 

08 
 (min) 

NTC-C 5-2023 
October 17, 2023 

Appendix 1

Daily Ridership 
Daily Ride Record: 3740 

30 
Prebooking 

27% 29%20 

10 

Mobile Apr May Jun Jul Aug Mar Feb 

N
um

be
r o

f R
id

es
 

On Demand 
Application 71%2023 2023 2023 2023 2023 2023 2023 

Date 73% 
Peak Hours 

312 200 

Booking Method 

Agent 

Booking  Type 

Monthly Ridership 

N
um

be
r o

f R
id

es 150 

100 

50 

0 
6 AM 8 AM 10 AM 12 PM 2 PM 4 PM 6 PM 8 PM 

Start of Month 

 
 

 

300 260 261 

N
um

be
r o

f R
id

es
 

217 221
197189 185200 

Jan Feb Mar Apr May Jun Jul Aug 
2023 2023 2023 2023 2023 2023 2023 2023 

100 

0 

NTC-C 5-2023 
October 24, 2023 

Appendix 1



 Jan Feb Mar Apr May Jun Jul Aug 
2023 2023 2023 2023 2023 2023 2023 

00 

0 

 

  

 Trip Rating 

500 477 

35 8 21 32
0 

1 2 3 4 5 

   

 

 
 

  

 
  

 

  

 

Overall  NRT  OnDemand  Service  Metrics  -  2023 West  Lincoln
Origin  and/or  Destination  Municipality 

Data as of: 
August 31, 2023 

35.50 

NTC-C 5-2023 
October 17, 2023 

Appendix 1

6,
Number 

780 
 of  Rides Number  of  Trips 

6,190 
WAV  Trips 

32 
INTER  On-Demand  
Trip  Average  Wait  

Time  (min) 

Agent 
16% 

Daily  Ridership 
80 

Daily Ride Record: 69 

40 

20 

60 Prebooking 
19

mand 

N
um

be
r o

f R
id

es
 

N
um

be
r o

f R
id

es
 

Booking  Method 

Mobile 

Booking Type 

Feb Mar Apr May Jun Jul Aug Application 84% 
2023 2023 2023 2023 2023 2023 2023 

Date Peak Hours 

 

% 

On De
81% 

Monthly Ridership 
6001,032 965 9431,000 866 

781 797
718678 

N
um

be
r o

f R
id

es
 400 

200 

0 

2023 
Start of Month 

6 AM 8 AM 10 AM 12 PM 2 PM 4 PM 6 PM 8 PM 10 PM 

NTC-C 5-2023 
October 24, 2023 

Appendix 1


	Overall NRT OnDemand Service Metrics - 2023
	Overall NRT OnDemand Service Metrics - 2023
	Overall NRT OnDemand Service Metrics - 2023
	Overall NRT OnDemand Service Metrics - 2023
	Overall NRT OnDemand Service Metrics - 2023
	Overall NRT OnDemand Service Metrics - 2023
	Overall NRT OnDemand Service Metrics - 2023
	Overall NRT OnDemand Service Metrics - 2023
	Overall NRT OnDemand Service Metrics - 2023

	547: 
	924: 
	391: 
	3: 
	fill_6: 
	fill_7: 
	44: 
	fill_9: 
	159: 
	2068: 
	undefined: 
	30: 
	20: 
	3716: 


