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Reciprocal Service Agreement

The St. Catharines Public Library Board and Public Library Board agree to
honour the borrower cards of both St. Catharines Public Library and Public
Library customers and grant these customers membership in their reciprocal library effective
2024.

It is agreed that:

Customers must present an active library card from their servicing library, as well as an
official piece of identification showing correct name and address residence, to be eligible
for alibrary card in their reciprocal library.
Customers will accept the borrowing terms, policies and procedures of the lending library
as part of the condition of the loan.
. Customers borrowing items will be responsible for the return of the borrowed items directly

to the lending library.

o Customers will be held responsible for lost or damaged items, and this responsibility will not
be passed on to their servicing library.

o Reciprocal borrowers will not have access to digital resources due to vendor agreements.

e Reciprocal borrowers will not have access to the Library of Things collection.

o Interlibrary loans, Visiting Library services are available to customers only though their
servicing library.

Termination of this agreement shall take place under either of the following provisions:
o Either Board giving notice to the other Board at least ninety (?0) days prior to the date of

termination.
By mutual agreement of the Boards.

This agreement will become effective after ratification and signing by the authorized
representative of each Board.

Chair, St. Catharines Public Library Board Chair, Public Library Board
or Designate or Designate
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