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Types of Transit
Specialty Transit 
• Is an application-based shared-ride service designed to cater to the needs of residents 

in Niagara who have disabilities and cannot use regular transit services.

Microtransit
• Is a service that is used as a complement to regular bus service, providing 

transportation in geographic areas without a regular bus route service.
• We changed the name from "OnDemand" to "Microtransit" to move away from the 

expectation that trips are instantly available. 
• Our Specialty and Microtransit services have been combined. They share the same 

vehicles, allowing us to serve more customers smoothly and making the booking 
process more flexible.

Multi-modal 
Is Speciality Services including Microtranist connecting to our regular bus services.



Example of a Multi-Modal Trip
Travelling from Fort Erie to Niagara-on-the-Lake:

1. you’ll start your trip on Microtransit to the Fort Erie 
Leisureplex

2. transfer to the regular bus system that takes you to 
Niagara College in Niagara-on-the-Lake

3. from here you would board Microtransit to your specific 
destination in Niagara-on-the-Lake



Port Colborne Intermunicipal Transit Border
Microtransit Direct Service Zones
From Port Colborne, you can travel directly to any location within Port Colborne.

Specialized Transit Direct Service Zones
From Port Colborne, you can travel door-to-door to any location within these Direct 
Service Zones:
•Fort Erie
•Grimsby
•Lincoln
•Niagara Falls
•Niagara-on-the-Lake
•Pelham
•St. Catharines
•Thorold
•Wainfleet
•Welland
•West Lincoln
You cannot travel within Port Colborne.







Outdated references. Now only 
referred to as “Specialty 
Transit” in all municipalities.

Flagging shared ride service.



Flagging that Section 2 of the 
application needs to be 
completed by a medical/health 
care professional.

Most importantly they need to be 
registered.  A Registered Social 
Worker could complete Section 2.



• The Universal Support Person form is found on page 7 of 
the Application for Specialized Transit and is completed by a 
registered medical/health care professional.

• Once a customer is approved to have a support person they 
will be given a card to indicate this approval. There is no 
need for support persons to apply. The customer can take 
anyone with them provided they are an adult. If there is 
more than one person traveling with the customer, they 
become a fare paying guest.  

• Specialized Transit drivers assist passengers from one 
accessible door to another accessible door, but do not 
provide onboard care or assist passengers beyond the 
accessible entrance of their pick-up or drop-off location.

Universal Support Person 



Do Specialized Transit Applications need to be submitted on an annual basis?

• Currently, applications only have to be resubmitted if the customer was granted a temporary status.  

• Cross-boundary referrals will need to be resubmitted on an annual basis. The customer could have their 
home service provider resend the updated information. (* Customers must apply for specialized 
services in the place they live. However, they can use neighbouring town/city/region transit if their 
home service provider sends information on their behalf. For example, if a customer living in Hamilton 
wants to travel on specialized transit within Niagara then Hamilton would need to send their 
information to the Niagara Transit office directly to register. Alternatively, if one of our customers 
needed to travel to Hamilton, Burlington, Oakville, etc., we can send their information to other transit 
agencies.)



Specialized Vehicle Specifications

• Voyago accessible vehicles have 3 ambulatory and 2 accessible, their non accessible seats sit 6. 

• Promaster could have the following allowed capacity configurations: 3 walker; 4 ambulatory, 1 wheelchair;  3 
ambulatory, 2 walker; 4 ambulatory, 1 scooter.  The larger paratransit buses can roughly hold up to 14 
ambulatory maximum but is very rare. 

Voyago (Microtransit/Specialized)Promaster (Specialized)



Things to consider when booking a trip
• Write Down Booking Details: Jot down your booking details for quick reference and to ensure you have all the necessary information readily 

available.

• Allow Extra Travel Time: Please allocate extra travel time for your trip, as it may take up to 60 minutes to reach your destination. This additional time 
ensures you have a comfortable and stress-free trip.

• Shared ride service: We offer a shared ride service, which means other riders may be on board during the trip, the travel route may be altered to 
accommodate other riders, and the vehicle may stop and pick up other riders as it travels to your destination.

• First-Come, First-Served Basis: Our trips are scheduled on a first-come, first-served basis. While we strive to accommodate everyone's requests, 
please understand that you may not always receive the exact time you initially requested.

• 15-Minute Pick-up Window: Your designated driver will arrive within a 15-minute pick-up window from your requested time. We kindly ask that you 
be ready at the first accessible door to board your vehicle promptly at the beginning of this window.

• Be Ready at the First Accessible Door: To streamline the boarding process, please ensure you are prepared to board your vehicle at the first 
accessible door as soon as your driver arrives within the designated pick-up window.

• No-Show Policy: If your driver arrives and does not see you, they will wait up to 5 minutes before marking you as a no-show. Consistent instances of 
no-shows may result in a suspension of our service.



Things to consider when booking a trip…continued
• Late Vehicle: Should your vehicle be delayed by more than 15 minutes, please do not hesitate to contact our Booking Agents for assistance, 

1-833-678-5463 option1.  Your arrival time is still 95% guaranteed.

• Update Contact Information: It is crucial to keep your contact information up-to-date to facilitate smooth communication between you 
and our team.

• No Changes in Transit: Customers are not permitted to change their destination or pick-up times while in transit. Please communicate any 
modifications to us before the start of your trip by contacting our Booking Agents or using your mobile app.

• Multiple Trips: If you have multiple trips booked in a day, please note that each booking is considered an individual trip. Therefore, you must 
exit the vehicle at the end of each trip and transfer to another vehicle for your next journey. Remaining in the vehicle between trips is not 
allowed to ensure the efficient operation of our service.

• Account Deactivation: Your account will be deactivated if you have not used the service for 24 months. You must submit a new application 
with updated medical information to resume using the service.

• Booking Time: Passengers may stay on board for up to one hour. There must be a one-hour gap between booking times to ensure enough 
travel time and to avoid dispatching a return ride before reaching the destination.

• Parking Under Canopies: Drivers are not permitted to drive under canopies. If your residence or the address you are visiting has a canopy, 
please know that your driver will park outside the canopy. This is for safety and logistical reasons.



Cancelling a Trip
• Given the high demand for the service, customers must call and cancel any trips they do not require as soon as they know it will not be needed.

• Scheduled trips not cancelled within four (4) hours of the scheduled pick-up time will be recorded as a “late cancellation.” Excessive late 
cancellations and/or no-shows could result in suspending an individual’s registration.

• Late Cancellation: occurs when a trip is cancelled by the registrant within four (4) hours before the booked trip. Trips that are cancelled by leaving a 
voicemail when the office is closed are considered on-time if the 4-hour period is adhered to.

• “No-Show”: occurs when a registrant does not show up at the pick-up point at the booked time. Note that Specialized Transit clients are provided an 
allowance of five (5) minutes of operators.

• Please note that should any customer have a pattern of continued No-Shows and Late Cancellations; their service will become limited. Within 30 
days, if a client has at least 4 late cancels or no-shows, and the total of their late cancels and no-shows is 40% of their total bookings in those 30 
days, they get added to the Booking Limitation list. The booking limitations last for 1 week; they can only have 4 rides booked at any given time, and 
they can only book 48 hours in advance while limited.

• Suspension from Service may occur if a customer continues to violate the “No-Show” or late cancellation policies and has gone through multiple (3) 
service limitations.



Booking Option #1: Apps
Apps found here: Niagara Transit Mobile Apps - Niagara Region Transit (nrtransit.ca)

Or scan the QR Code with your phone’s camera:

https://nrtransit.ca/fares/transit-apps/


How to use the Apps
Type in the pick-up location and 
your destination.

Your trip options will appear. Click 
on the trip option you want.

Your trip is mapped out here.

Your trip steps are shown here



Click here to 
be brought 
to the 
Niagara 
Transit Plus 
App to book 
your 
Microtransit 
portion of 
the trip.

This is the Niagara Transit Plus App.
Enter your pick-up and drop off locations here.

Edit number of riders, pick up time and travel 
date here.



Click”Future 
Bookings” to 
select a 
series of 
dates. 

Click here to 
select the 
days you 
need.

Input how 
many riders 
there will be. 
Ensure you 
pick the right 
level of 
accessibility.



Here you choose your pick-up time. 
If you had selected multiple dates 
in a previous step, this pick-up time 
selection will be for all dates.

You will be 
brought back 
to this 
screen 
where you 
can click 
“Find Rides”



You will be asked to 
confirm your choice.

If you choose 
multiple days your 
confirmation of what 
days are available will 
be shown.



Book your trip by clicking 
this button

You can change your 
payment method here.

Click here to 
view upcoming 
and past rides

Once you hit 
“Book Now’ 
you’ll receive 
this booking 
confirmation



Click this button to review 
your trip.



Return to the Transit App 
and select “Buy Ticket” if 
you are paying with mobile 
fare. 

You will be brought to this page 
where you can pick the appropriate 
pass you want.



Defined Travel Times
• Your travel time will be set when you book your ride.
• You’ll know how long your journey will take in 

advance, allowing you to plan your day better. 
• The defined travel times are calculated based on 

distance, traffic conditions, and the number of 
passengers sharing the ride.



95% On-Time Arrival Guarantee
• We are committed to ensuring that at least 95% 

of rides arrive on time.
• This guarantee means that, except for rare 

exceptions, your vehicle will arrive at your 
destination within the scheduled window you’ve 
requested. 

• This commitment helps ensure you can depend 
on our service for your daily commutes and other 
essential trips.



Booking Specialty Transit Option #2
• Booking online
Microtransit - Niagara Region Transit (nrtransit.ca)

https://nrtransit.ca/microtransit/


Booking Specialty Transit Option #3
Option #3

• Booking and Dispatch at 1-833-678-5463

Service Hours
• Booking and Dispatch - 7:00 a.m.-11:00 p.m., Monday - Saturday
• Customer service hours - 7a.m.-11 p.m. Monday – Saturday, 10 a.m.-6 p.m. 

on Sunday and Holidays
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